groundbreakers

Raising the standard

aupRon

Working in partnership'for you:

MENDIP

DISTRICT COUNCIL

Issue 5:
QUADRON /AN Quadron Services provide grounds care services to Mendip District Council Autumn 2009

ENVIRONMENT

[

£ = . R
| o P L

Mendip in Bloom floral displays

Jeven thousand plants in Mendip!

Once again Quadron has worked in partnership with the Mendip
in Bloom Committee and Mendip District Council by planting over
seven thousand plants and maintaining numerous floral displays
throughout the district to help to contribute to various competitions
entered by each town throughout the Mendips.

High profile reinstatement works on
Wells Cathedral Green

Back in late June Quadron
added the finishing touches to
recent regeneration works at
Wells Cathedral by cultivating,
levelling and reseeding an area
of 3,500 sqm.

team
member

Quadron would like to
welcome Carl Wright as
the new Horticultural
team leader.

The weather conditions were ideal
at the time of the works with plenty
of hot weather during the cultivation
process and a downpour of
torrential rain on the evening of the
day we seeded which was gratefully
received as it gave a good head
start to the germination process.

Contract Manager Wayne
Frapple said “Carl comes
to Quadron with a wealth of
knowledge and experience
in horticulture. We are very
pleased to welcome him to
the team”

Carl will be working with
colleague Roger Clark
maintaining flower and shrub
beds throughout the district.

Fortunately for some these
conditions continued for three
weeks, and we were left with
excellent results — 100% germination.

Do you know...

That we are continuing to develop our website? Check it out at www.quadronenvironment.co.uk




Quadron’s Pallbearer

new Mendip training
management T@AMN <ecenty quacron worked with ww Adtam Funerai

Services to help train Pallbearers in and around the
health and safety procedures of lowering coffins into
shored graves,

Quadron worked with Mendip District Council to provide a
training area with a shored dressed mock grave to allow
bearers to carry out training that enables them to maintain
the high level competence in their safe systems of work.

Quadron Contract Manager Wayne Frapple was on hand
to answer questions regarding the health and safety
procedures on the preparation of grave digging and shoring
provided by Quadron.
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Our new management team has now been completed with the
introduction of a new contract supervisor Mark Goodland (middle).
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Joining Mark in the picture are Contract Manager Wayne Frapple (left)

and Contract Administrator Riah Broomfield. ; : —
Mandy Lee (centre), Funeral Director directing her staff

Customers come first...

As part of our standard customer care policy we like CONTACT DETAILS
to give our customers the opportunity to let us know Area Manager: Russ Kirk

what they think of our service delivery standards. Email: russ.kirk@quadronservices.co.uk

This feedback is used to amend the future service so Operations Manager: \Wayne Frapple

we can make sure that we meet your needs. If you Email: wayne.frapple@quadronservices.co.uk

have an enquiry or comment, please contact us Using  ogfice Telephone: 01749 343552 Fax: 01749 346269

the contact details below or by filling out and returning
the enquiry form, alternatively feedback can be given
via the website, www.quadronenvironment.co.uk

Address: Quadron Services Limited, 3 Centurion Business Centre, Fosse
Lane, Shepton Mallet, Somerset BA4 4PW

Service delivery comment / enquiry request

| DETAILS OF ENQUIRY CONTACT DETAILS FOR REPLY o&
| Location: Name:
| Date / Time (if applicable): Address:

I Specific details of comment / enquiry:
|

Daytime Tel No.:
Email address:
Reply required YES / NO (please delete as applicable) THANK YOU FOR YOUR COMMENT / ENQUIRY




